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Step and why it matters

Map the building before you cut a key

List floors, wings, shared doors, and units so the keying tiers match how staff actually move.

Decide who holds which tier

Grand master for the owner, masters for the super, change keys for tenants. Keep the top tiers tight.

Rekey the change key at every turnover

When a tenant leaves, re-pin only that unit's change key. The master and building stay untouched.

Use patented or restricted keyways

Stops tenants from copying keys at a kiosk and keeps your key control real.

Log every key you issue

A simple key register tells you who has access to what on any given day.

Follow the Ontario RTA on lock changes

You cannot lock a tenant out, and tenants cannot change locks without consent. Plan turnovers around the rules.

Budget for growth

Add spare change key combinations now so new units slot into the same system later.

Planning a master key system for your building? Toronto Top Locksmith can design and cut it. Call before you buy hardware.

General information only. Ontario's RTA governs tenant lock changes. Confirm specifics with a licensed locksmith.


